
 

 

RESETTING YOUR VIRTUAL Y PASSWORD 

1. Click “Forgot your password?” on the login screen. 

  



 

 

 

2. Enter the email address associated with your West Cook YMCA account and click 

“Submit.” If you do not know your email address, you may call (708) 383-5200. 

 

  



 

 

 

 

3. Click “Forgot your password?” under the “Login” button. 

  



 

 

4. Click “Email me a reset password link” and check your inbox for an email from The West 

Cook YMCAs, Inc. 

  



 

 

 

 

 

5. Click the link in the email you were sent.  

  



 

6. Create your new password and click “Submit” 

  



 

 

 

 

7. After resetting your password, return to westcookymca.y.org to log into the Virtual Y. 

 


